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Chaplaincy Volunteer Overview

Chaplaincy - Specialist Responsibilities:
Key Responsibilities
· Provide a welcoming, compassionate presence to patients, visitors, and staff.
· Offer pastoral support through active listening and empathetic conversation.
· Support individuals in expressing or practicing their faith, where appropriate.
· Respect and respond sensitively to people of all faiths and beliefs, including those with none.
· Assist chaplaincy staff with routine duties, including preparing resources or maintaining quiet/prayer spaces.
· Visit patients on wards as directed by the chaplaincy team.
· Report any concerns about patient well-being to appropriate healthcare staff.
· Always maintain appropriate boundaries and confidentiality. 
 
Hospital Support Volunteer - Core Responsibilities
(these are in addition - and are optional) 
 Nutrition and Hydration Support
· Support and encourage patients with nutrition and hydration in line with care plans and ward guidance
· Assist with serving meals, snacks and refreshments
· Encourage and gently prompt patients to eat and drink where appropriate
· Help ensure food and drinks are accessible (e.g cutting up food, opening packaging, placing items within reach)
· Replenish patient and staff water jugs and provide tea and coffee, supporting the 7 drinks a day initiative
· Be mindful of dietary requirements, allergies, surgical preparation and patients who are nil by mouth
· Volunteers must not physically feed patients (exception: Mealtime Support Volunteers)

 Patient Support and Befriending
· Offer companionship and emotional support to patients through friendly conversation and active listening
· Promote patient wellbeing, comfort, dignity and reassurance
· Support patients with appropriate individual activities, such as reading, listening to music, playing cards, boardgames, crafts or conversation
· Help reduce loneliness, anxiety and confusion, particularly for vulnerable patients
· Supporting mobility in warmer weather, supervised trips to the well-being garden

 Ward Support and Responsiveness
· Respond promptly to patient buzzers when activated
· Assess whether a request can be resolved within the volunteer role or whether escalation to a qualified clinical staff member is required
· Act as an additional friendly presence on the ward, supporting patient safety and comfort
· Collect medications from Pharmacy (non-controlled) to prevent delay in treatment and discharge
· Support the transfer of patients to the Discharge Lounge (exceptions apply)
· Support the preparation of discharge summary/packs/information
· Answering the telephone and taking messages, preventing complaints in un-answered calls, messages to be handed over to staff
 
Environment, Cleaning and Stock Management
· Assist with ‘touch-point’ cleaning, restocking and replenishment of ward equipment and supplies, including:
· Personal Protective Equipment (PPE)
· Stationary
· Linen
· Sanitiser
· Other clinical and non-clinical supplies
· Complete 2-hourly touch-point cleaning, typically at the start and end of shifts, in line with infection prevention guidance
· Help maintain a clean, safe and organised ward environment

 Feedback and Patient Experience
· Support patients to complete Friend and Family Test (FFT) forms where appropriate
· Ensure FFT materials are accessible from Nurses station
· Promote patient voice and feedback help improve services
· Support patients to complete property disclaimer forms when being admitted to the ward and handover to staff
· Updating information boards across the ward
· Responsiveness in taking down outdated information

 Boundaries and Safety
· Volunteers must not carry out any moving and handling of patients unless under the direct instruction, supervision and assistance of a qualified member of staff
· Volunteers must work within their role boundaries at all times and follow CHFT policies, confidentiality requirements and infection prevention guidance and uniform policy
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